
Customer’s Own Material 
COM should be shipped prepaid to:

Encore
Attn: COM Department
6892 Marlin Circle
La Palma, CA 90623 

All packages should be marked with customer’s name, customer's order number and items to be covered. Collect shipments of COM/
COL fabrics will not be accepted. Please furnish a sample cutting of COM or COL with the original purchase order so that identification 
of COM/COL can be verified. In the absence of specific written instructions accompanying the order, fabrics will be cut, seamed and 
applied at our discretion and at the customer’s risk.  An additional fee may be assessed for COM or COM materials that are deemed 
atypical should additional labor be required to cut, sew and/or match said materials.  

While we inspect fabrics for mill imperfections, some are difficult to recognize. As such, we cannot be responsible for defects, color  
inaccuracies, dye lot variations and other flaws and suggest that our customers inspect fabrics before furnishing them. Under no 
circumstances will we assume responsibility for COM/COL shortages, flaws or other such problems. While we make a concerted effort 
to control COM/COL fabrics, it is not our responsibility to police the receipt of COM/COL’s in order to meet delivery deadlines and we 
assume that customers are aware of any undue delay in the delivery of their COM/COL fabrics.

Polyurethane
Polyurethane fabrics and other PVC-free materials may be susceptible to "puddling" or comfort wrinkles over time.  This is due to the 
inherent properties of the fabric and not an indication of inferior upholstery techniques.  Please keep this in mind when selecting fabrics 
for upholstery.

Fire Resistance
Encore manufactures all of its chairs to comply with California Technical Bulletin #117-2013 (Cal TB 117-2013). If Customer’s Own Material 
(COM) is specified, Encore is not liable for said COM fabric’s non-compliance with Cal TB 117-2013.

Fabric Application
COM fabric is cut “up the roll” as a standard cutting procedure (see chart below).  Customer must specify that the fabric be cut in 
another direction (i.e. “railroaded”) if required.

It is imperative that all COM fabrics sent to Encore be “backed” with, at minimum, an acrylic or similar backing.  We cannot be responsible 
for stretching of fabrics that are not backed subsequent to the upholstery process. Additionally, we cannot be held responsible for the 
appearance, behavior, quality or performance of any COM as well as COM’s that are rolled reversed by the fabric supplier.  

The application of patterned fabrics on curved seating units will be stitched to match pattern requirements. Geometric, linear and striped 
fabrics will be stitched together to provide the best match, however, a "V" pattern may be the result which is not considered to be a 
flaw.  Additionally, due to varied stretch properties among fabrics, slight wrinkling or puddling may occur.  Contact our client services 
department for any concerns regarding upholstery selections.

Up the Roll Railroaded
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TERMS + CONDITIONS  |  Customer's Own Material, Continued

Yardage Requirements
COM yardage requirements shown in this price list are based on using fabric which is plain (i.e. non-directional) and a full 54" wide. 
Fabrics of narrower widths and/or that involve matching repeats will require additional yardage.  Use the chart below to determine the 
necessary additional yardage for both directional fabrics and narrow width fabrics.

If you are using a printed or striped fabric with a repeat, use this table: 
 
Fabric Repeat Increase COM Requirement by: 
4.9" and under 0% 
5" — 10.9" 12%  
11" — 15.9" 18%  
16" — 20.9" 25% 
21" and over 40%

Yardage requirements may be less than indicated on large quantity orders.  Contact client services with specific chair quantities for 
exact yardage required.

If you are using a plain fabric less than 54" wide or a pattern that will be applied railroaded, contact client services for assistance, as 
additional yardage may be required. If you are using a plain fabric less than 54" wide or a pattern that will be applied railroaded, contact 
client services for assistance, as additional yardage may be required.

Upholstery Combinations
For fabric, vinyl or leather upholstery combinations, pricing will be calculated as follows:

 When combining two COM/COV/COL fabrics, or fabrics with the same grade, add $120 List per unit.

 When combining three or more COM/COV/COL fabrics, or fabrics with the same grade, add $150 List per unit.

 When combining different grades of fabric, price will be based on the highest grade specified.

Additional Fabric Programs
Refer to the current selection of fabric and leather presentation cards for a curated selection of textiles, coated fabrics and leather for 
upholstery. Along with these fabrics, Encore, in conjunction with the textile brands below, offers a comprehensive grade-in program to 
allow our customers to simplify the ordering of products and fabrics at one time.

Refer to the Textile Partner Program brochure or Grade-In/Approved Fabric Listing on the Encore website for current grades ranging 
from A to 8. To obtain pricing for patterns above a Grade 8, please contact our client services department at clientservices@
encoreseating.com or 800.585.5957.

Patterns represented in the Textile Partner Program brochure reflect the full offering of our textile partners and may not be compatible 
with all products. Please contact client services or reference the Grade-In/Approved Fabric Listing online to verify that the selected 
fabric has been approved for your specification.
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